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From the President
Hello All,

Happy 2014. January has arrived with a bang and quite the chill! It 
has been many years since I remember being this cold here in  
Atlanta. It is the time of year for New Year Resolutions, and for 
some of us- that means getting organized and getting healthy 
again! This year I have vowed to several resolutions. I plan on learning a new skill, 
going to a new place, reading more books (less television!), breaking a bad habit, and 
being more into the moment!

I hope everyone has had a chance to reply to the email sent to all members to log on 
to our new web page and set up their own password. It is now time to renew your 
membership with the Atlanta Claims Association for the 2014 calendar year. There is 
a renewal page once you sign in, making the process simple and online this year.

Our January luncheon at Maggiano’s was delicious. This luncheon was quite well at-
tended considering the bitter cold and below freezing temperatures. The speaker, At-
torney Doug Burrell of Drew, Eckl, Farnham spoke to us on “distracted driving”. There 
was much discussion and questions concerning this topic as driving while texting is 
illegal in Georgia. Thank you Doug for speaking to us regards this “hot” topic.

Next month’s on Tuesday, Feb 4th we will be hosting our annual Worker’s Compen-
sation Seminar. This year’s “Boot Camp” will be held at Villa Christina. This seminar 
will provide 4 CE hours toward your adjuster, attorney, and/or case manager license. 
Debby Darrell and her committee have planned an informative day filled with good 
speakers, interesting and pertinent topics, and of course plenty of great food! Please 
go to our website and register for this seminar to save your Seat!

Also in February is the CPCU I-Day at the Ravinia and Insurance Day at the Capital. 
Both of these are great opportunities to gain valuable information and resources in 
the industry. Our March luncheon will be held on March 12 at Villa Christina. This 
will be  a joint meeting with CPCU. The topic of the presentation is “emotional intel-
ligence”. Please check out the Claimscene and the ACA website for more information 
on these upcoming events.

I look forward to seeing many of you at our Workers Comp Boot Camp and the 
monthly luncheon on February 4 (this is a Tuesday and not our normal meeting day). 
I wish each of you an exciting year filled with many wonderful moments. We look 
forward to members becoming more involved in our organization in 2014 and have 
several new events and opportunities this year. We will keep you posted as the infor-
mation develops.

Regards,
Robin Weidman
President of ACA
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Next Luncheon

Tuesday,
February 4th, 2014
Villa Christina at Perimeter Summit

4000 Summit Boulevard
Atlanta, GA 30319

404-303-0133

11:30 AM Registration
Luncheon Cost:
$25.00 Members

$30.00 Non-members

Reservations Required
Limited Seating

RSVP by February 2nd, 2014, Noon

Online Registration and payment
is now available for monthly

luncheon meetings
www.atlantaclaims.com

Contact:
Valerie Cannady

404-610-6938
valerie_cannady@pmagroup.com

Save the Date
Joint Luncheon with CP CU

on March 12th



In Memory

Sherrie Jane Davis Newton
March 15, 1967 -December 18, 2013

The Atlanta Claims Association is deeply saddened by the loss 
of one of their dedicated and vibrant members. Sherrie was 
an active member of the ACA and served in numerous capaci-
ties as an officer, board member and Past President of the 
organization. She was a consummate insurance professional 
that loved her work and enjoyed sharing her knowledge and 
time with others both in and out of the industry. Her presence 
is already missed and will continue to be missed in both the 
insurance industry and at the Atlanta Claims Association.

She leaves a husband, Marty and son Cody to cherish her 
memories. Our sincere sympathies and continued support 
is extended to the Newton and Davis families. The void that 
Sherrie has left in the industry and the ACA will be difficult to 
fill but we will press on in the same spirit and energy that she 
exhibited and challenged others to do likewise.
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January Luncheon
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March Luncheon
The speaker for the March Luncheon will be Marty Murphy.  
He will be giving a presentation on Emotional Intelligence.

Members will be voting on the incoming slate of officers for 
the 2014-2015 term at the March Luncheon.

	   	  

"Save	  the	  Date:	  	  

ACA	  Golf	  Outing,	  	  

Tuesday,	  May	  6,	  2014,	  	  

Rivermont	  Country	  Club.	  
For	  any	  questions,	  
please	  contact	  Scott	  
Busby	  at	  770-‐391-‐9100	  
or	  
“busby@boviskyle.com."	  

ACA Scholarships
The Atlanta Claims Association will award three $1000  
scholarships this year to deserving students enrolled in the 
study of Insurance and Risk Management at the undergraduate 
or graduate level. The student is selected and the award is  
administered by the respective school’s financial aid office, 
with oversight by the ACA Scholarship Committee.

The Edward S. Kelly Scholarship, named in honor of Past President  
Edward S. Kelly, is awarded to a student of Georgia State University.

The Andrew B. Robertson Scholarship, named in honor of  
Past President Andrew B. Robertson, is awarded annually to  
a student of The University of Georgia.

The third scholarship will be awarded to a deserving student 
through KIDS’ CHANCE of GEORGIA, INC. The mission of 
Kids’ Chance is to provide educational scholarships to the 
children of Georgia workers who have been seriously, cata-
strophically or fatally injured in work-related accidents. Since 
1988, Kids’ Chance of Georgia, Inc. has been helping the  
children of injured workers reach their educational goals.  
More than 600 students have benefited from the Kids’  
Chance organization.

The award recipients and their parents or guardians will be  
invited to the Annual Luncheon of the Atlanta Claims Association  
held in April each year, and recognized as honored guests.  
Additionally, information on the award recipients will be  
published periodically in the ClaimScene.

For more information, please contact Patty Bakmaz, ACA 
Scholarship Chair, at pbakmaz@national-law.com or 678-687-0198.

Online Member Section
The online Member section of our website is now active. In 
order to receive your password you will need to go to this link:
http://www.atlantaclaims.com/get_password

Please enter the email address that you have on file with the 
ACA. Your temporary password will be emailed to you at that 
address. Please check your Spam/Junk folders if you do not 
receive this email within a few minutes. If you no longer have 
access to the email address you have on file, you will need to 
contact membership@atlantaclaims.com.

While you are accessing your member account, it is time to 
pay your dues for 2014. Dues for MEMBERS is $40 and for AS-
SOCIATE MEMBERS is $50. The deadline for your 2014 dues is 
February 15, 2014. If your dues are not received by then, your 
name will be removed from the online directory. You may pay 
your dues online once you have logged in for the first time. 
If you prefer to pay by check, please print the renewal forms 
included in this edition of the newsletter.

New Members
Gabriel Hartsell – Galloway Johnson Tompkins Burr & Smith
 Pensacola, FL
Keith Dupree – Rouses Enterprises, LLC
 Thibodaux, LA
Eric Motel – ISO Claims Partners
 Marietta, GA
Taylor Hensel – Buckley Brown, P.C.
 Atlanta, GA
John Donley – IAnet
 Phoenix, AZ
Charles Harris – Allstate
 Atlanta, GA
Katie Tunget – QBE
 Atlanta, GA

New Associate Members
Kyle Aldridge – Bennett Thrasher
 Atlanta, GA
Chris Frederick – Bennett Thrasher
 Atlanta, GA
Jon Moskal – Blue Cod Technologies
 Acworth, GA
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Insurance Day  
at the Capitol
Please join us for the third annual Atlanta Claims Association’s  
“Insurance Day at the Capitol.” This year’s event will be 
held on Tuesday, February 11, 2014 at 1:00pm. It will 
take place “under the Gold Dome” in conference room 
230 of the Georgia Capitol.

For the past two years, this event has been a great success  
and we are expecting an even bigger turnout this year. 
Past distinguished speakers include State Insurance  
Commissioner Ralph Hudgens, Senators Fran Millar and  
Tim Golden, Representatives Edward Lindsey and Richard  
Smith, Kevin Abernathy of the State Ethics Commission, 
Directors of the State Board of Workers’ Compensation 
and officials with the Georgia Department of Insurance.

There is no cost to attend. Lunch will be provided.

To RVSP, or for more details, please contact Duane  
Cochenour at dcochenour@hallboothsmith.com or  
Ben Jordan at ben.jordan@swiftcurrie.com

I-Day
On Monday, February 24, 2014, the Atlanta Insurance 
community will come together for I-Day, organized by 
the Atlanta CPCU Society. That Atlanta CPCU Society 
Chapter is part of the International CPCU Society that 
links over 25,000 insurance professionals around the 
world. The CPCU designation is recognized as a credential  
of the highest level in the insurance community. The  
Atlanta I-Day event draws over 400 insurance professionals  
from the metro area for a day of speakers, education pro-
gramming, and networking. It will be held at the Ravinia 
Crowne Plaza Hotel Perimeter.

We look forward to having you participate in this year’s 
event. For more information, please go to http://atlanta.
cpcusociety.org.

ACA’s Workers’  
Compensation  
Boot Camp
Tuesday, February 4, 2014
8:00 a.m. (Registration and breakfast)
Program begins at 9:00 a.m. and ends at 4:00 p.m.
February 4, 2014 at Villa Christina
4000 Summit Blvd, Atlanta, Georgia
Cost: $40.00 (additional $20.00 for CLE credits)
Will include breakfast and lunch

The Atlanta Claims Association invites employers, 
adjusters, case managers and workers’ compensation 
attorneys to its 2014 Workers’ Comp Boot Camp. 
Industry veterans will present a step-by-step approach 
to slash MSA costs. Workers’ compensation defense 
attorneys on the front lines in Georgia, North Carolina 
and South Carolina will discuss legal hot topics, 
rules changes and trends affecting workers’ comp. 
The Chairman of the Georgia State Board of Workers’ 
Compensation will update attendees on the state of 
the Board and proposed legislative changes. Medical 
experts will discuss the best practices for getting 
injured workers back to work. Attendees will also see 
a live demonstration of the latest apps and technology 
reshaping the industry and learn how to use social media 
to combat fraud.

SPONSORSHIP OPPORTUNITIES

Companies interested in sponsorship please contact 
Debby Darrell. Workers’ Compensation Committee 
Chair, at 404-823-3332 or ddarrell@achieveservices.net

Pending approval of 4 continuing education credits from 
the Georgia Insurance Commissioner for adjusters and 
from the Georgia State Bar for CLEs*.
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Atlanta Claims Association’s
3rd Annual 

Insurance Day 
At the Capitol 

Tuesday, February 11, 2014 
1:00 – 4:00 pm 

Georgia Capitol 
Conference Room 230 

Atlanta Claims Association    Robin Weidman, President    P.O. Box 724627    Atlanta, Georgia 31139 
404.881.1777    atlantaclaims.com 

Past Distinguished Speakers Have Included: 
Rep. Richard Smith, Chairman of House Insurance Committee 

Rep. Edward Lindsey 
Ralph Hudgens, State Insurance Commissioner 

Sen. Tim Golden, Chairman of Insurance and Labor 
Committee

There is no cost to attend. 
Complimentary lunch provided. 

To RSVP, or for more details, contact 
Duane Cochenour at DCochenour@hallboothsmith.com or  

Ben Jordan at ben.jordan@swiftcurrie.com 

NOTE: Attendance is limited to the first 30 RSVPs. 
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92nd Annual Atlanta 
Claims Convention
Atlanta Claims Association 92nd Annual Convention will 
be held April 23rd and April 24th, 2014 at the Gwinnett 
Center. As you are aware the convention has been set for  
two days rather than the usual three day convention. This  
was done to generate more interest and larger attendance  
in the convention activities.

April 23rd Wednesday, we will have our Officers and 
Board of Directors and Awards Luncheon and the passing  
of the gavel from our outgoing President to our incoming 
President, Kowalski Brown.

April 23rd Wednesday, our exhibitors will be setting up 
from 2:00 pm until 5:00 pm and this is followed by our 
Exhibitors Reception.

April 24th Thursday, the exhibitors hours will be from 
10:00 am to 6:30 pm. Various activities are being planned  
for the Exhibit Hall during the convention hours. Door 
prizes will also be awarded courtesy of Atlanta Claims 
Association and all adjusters will be eligible for these 
door prizes. We are pleased to announce that we have 
several exhibitors signed up to date.

April 24th Thursday, the Education Committee will have 
a Mock Trial and they will have a registration form on the 
website or in the Claimscene to sign up for this event.

April 24th Thursday, Hospitality Suites will open from 
6:00 pm to 10:00 pm and these hours will give everyone 
an opportunity to attend these suites.

As has been announced the convention will end on 
Thursday evening and there will be no banquet this year.

The convention hotel is The Hampton Inn and their 
room rates are $116. per night. Their telephone number 
is 678-407-0018. Be certain to mention Atlanta Claims 
Association when booking your rooms so you will be 
certain to receive the convention rates.

If you have any questions please feel free to contact any 
of the convention committee members listed below:

Ann Wright–Convention Chairperson–770-391-8600
Juanita Keltner–Convention Co-Chairperson–678-427-1069
Ginger Glass–Convention Co-Chairperson–404-531-3622
Candice Kirkpatrick–Hospitality Suites–770-813-7657
Violet Mobley–Exhibitors–404-702-9148
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92nd ANNUAL ATLANTA CLAIMS ASSOCIATION CONVENTION – APRIL 23-24, 2014
www.atlantaclaims.com

2014 Convention Theme: “Riding the Waves of Technology”
EXHIBITOR INFORMATION

LOCATION:
The Atlanta Claims Association 92nd Annual Convention 
will be held April 23-24, 2014 at the Gwinnett Center, 6400 
Sugarloaf Parkway, Duluth, GA.  The Gwinnett Center has 
more than adequate space for all our hospitality suites and 
exhibit space.  Once again, we have reserved Exhibit Halls 
B and C.

FREEMAN DECORATING COMPANY
We are pleased to have Freeman Decorating Company as 
our convention contractor again this year.  They are one of 
the nation’s most respected convention and trade show 
contractors and are noted for their quality service, creativity 
and performance.  

BOOTH INFORMATION
 The fee for a single booth is $750.00*
 The fee for a double booth is $1,500.00*
 The fee for a triple booth is $2,250.00*
 *$50.00 late fee will be added after March 31, 

2014

The 8’ x 10’ booth includes the following:
 A backdrop  
 Booth dividers (3 ft. high and 8 ft. deep)
 One 7” by 44” identification sign
 One 6 ft. table (topped and skirted)
 One wastebasket
 Two chairs
 Two tickets to Exhibitor’s Luncheon on Thursday

April, 24, 2014

Electrical service is not included in the booth fee.  If you 
need electrical service for your booth you should contact 
Gwinnett Center to make those arrangements.
Contact: Candace Kirkpatrick
                 ckirkpatrick@gwinnettcenter.com
                 770-813-7657

Please note, the exhibit area is not carpeted.  If you want 
carpeting for your booth, you will have to purchase it 
directly from Freeman Decorating.  
Contact:  Lee Williams
                Leighton.williams@freemanco.com
                404-253-6457

Once your registration and check are received, you and 
Freeman Decorating will be notified.  You will then go to 
their website and be allowed to order carpeting and other 
items, such as telephone service, extra tables, etc. 

BOOTH SET-UP
The booth will need to be set-up Wednesday, April 23, 2014 between 2:00 pm and 5:00 pm and taken down Thursday, April 24, 
2014 between 7:00 pm and 9:30 pm or Friday, April 25, 2014 between 8:00 am and 10:00 am. Electrical service is not included 
in the booth fee.  If you need electrical service for your booth you should contact Gwinnett Center to make those 
arrangements.  Your booth must be open and staffed Thursday from 10:00am until 6:30 pm.  We will have coffee and Danish for our 
exhibitors on Thursday, April 24, 2014 from 8:00am to 10:00am.  
Many exhibitors ask about serving cokes, cookies, popcorn, alcoholic beverages, etc. in your exhibit area.  This is allowed only if 
advance arrangements are made with the Gwinnett Center.  Please contact Candice Kirkpatrick ckirkpatrick@gwinnettcenter.com or 
770-813-7657.

ASSIGNMENT OF BOOTH SPACE
Booth assignments are prioritized by the earlier date a registration is received.  You will be notified of your assigned space 
when you arrive at the convention on Wednesday, April 23, 2014.  Please come to the exhibit’s registration area to get your booth 
assignment.  Exhibitor packets should be obtained at the Convention Desk on Wednesday, April 23, 2014 between 2:00 pm and 5:00
pm.  

AWARDING DOOR PRIZES
We encourage each exhibitor to solicit business cards and award individual door prizes.  If you do so, you are not required to award 
door prizes to a direct competitor that may enter your drawing.   In order to keep attendees in the exhibit hall your booth prize winners 
should be announced from the convention stage starting at 6:00 pm on Thursday April 24, 2013.
The stage will be in the exhibit hall.   To increase attendance the ACA will also be awarding cash prizes to claims representatives 
only.  Also, ACA convention theme games with prizes will be played throughout the day.
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REGISTRATION FORM 
Please go to the Atlanta Claims Association website and download the registration form and mail along with your 
exhibit booth fee as soon as possible.  Please make your check payable to the Atlanta Claims Association and send 
to:  Violet Mobley at 1213 Summit Chase Drive, Snellville, GA 30078.  Or, we are offering online registration and 
payment through Pay Pal www.atlantaclaims.com .  Questions, email Violet Mobley at mobley.violet@yahoo.com.
Or call Violet at 404-702-9148.

By completing this form and enclosing your payment, your company and all affiliated companies agree to:  
(1) defend and indemnify the Atlanta Claims Association (ACA) for all claims and damages caused by the acts 
or failure to act of your employees, agents, customers, and invitees, (2) release all ACA and its officers, 
directors, employees, agents, representatives, and volunteers from any and all claims (including claims 
involving their sole negligence), and (3) immediately abide by ANY rule or request made by any officer, 
director or representative of the Atlanta Claims Association.

Please print LEGIBLY and remember to send this form with your check.  Failure to do so will cause a 
delay in processing your registration.

Signature of Company Representative_________________________________________________________

Name of Company__________________________________________________________________________
(as you want it to appear on your booth sign)

Address__________________________________________________________________________________
  

_________________________________________________________________________________________

Contact 
Person_______________________________________________________________________________

Phone Number ______________________________________  Fax Number__________________________

Email 
Address_______________________________________________________________________________

(You will be contacted through your email address, so please be sure to write LEGIBLY)
Type of 
Business_____________________________________________________________________________

(contractor, adjusting, investigations, car rental, replacement services, rehabilitation, etc.)

Cost of Booth:
Single Booth_______$750* Double Booth______ $1,500* Triple Booth______$2,250*
               *Late Fee $50.00 after March 31, 2014
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Please send your Registration Form and Check made payable to the Atlanta Claims Association to:

Violet Mobley
1213 Summit Chase Dr.

Snellville, GA 30078
mobley.violet@yahoo.com

404-702-9148

You will be notified of your assigned space when you arrive at the convention on Wednesday, April 23, 
2014.

Please leave the booth number information blank on any form you receive from Freeman Decorating   
Cancellation Notice:  If you wish to cancel, you will receive 100% of the exhibitor fee as long as we receive 
notice of the cancellation at least two weeks prior to the convention.  Between one and two weeks prior to the 
convention, you will receive 75% of the exhibitor fee and the week of the convention you will receive 50% of 
the exhibitor fee.

Directions to the drop off area:
To access the dock area at Gwinnett Center at the rear of Exhibit Hall B:
If you are looking at the front entrance to Gwinnett Center, to your left is a large pond and next to this pond is a 
parking lot.  Behind this lot is the access area for the dock at Gwinnett Center.   When you reach the security 
gate, press the button and say that you are an exhibitor for the Atlanta Claims Convention.  Drive to the dock 
area behind Exhibit Hall B.  

This will save you having to carry your display and other items down the steps from the front of the building or 
coming in first to see where you unload.   

Contact: Violet Mobley, Convention Exhibitor Representative
                mobley.violet@yahoo.com
               404-702-9148GO TO WWW.ATLANTACLAIMS.COM TO REGISTER to pay by credit card 

OR if you prefer to pay by check, please make check payable to Atlanta Claims Association and mail 
with completed form to: 

Ginger Glass  
1748 Macy Lane 
Lawrenceville, GA 30043 
------------------------------------------------------------------------------------------------------------------

Our company will sponsor _____________________________________________________ 
                      

Name of company_____________________________________________________________ 

Company representative_______________________________________________________ 

Address_____________________________________________________________________
  Street      city    zip code 

Email Address_______________________________________________________________

GO TO WWW.ATLANTACLAIMS.COM TO REGISTER to pay by credit card 

OR if you prefer to pay by check, please make check payable to Atlanta Claims Association and mail 
with completed form to: 

Ginger Glass  
1748 Macy Lane 
Lawrenceville, GA 30043 
------------------------------------------------------------------------------------------------------------------

Our company will sponsor _____________________________________________________ 
                      

Name of company_____________________________________________________________ 

Company representative_______________________________________________________ 

Address_____________________________________________________________________
  Street      city    zip code 

Email Address_______________________________________________________________

GO TO WWW.ATLANTACLAIMS.COM TO REGISTER to pay by credit card 

OR if you prefer to pay by check, please make check payable to Atlanta Claims Association and mail 
with completed form to: 

Ginger Glass  
1748 Macy Lane 
Lawrenceville, GA 30043 
------------------------------------------------------------------------------------------------------------------

Our company will sponsor _____________________________________________________ 
                      

Name of company_____________________________________________________________ 

Company representative_______________________________________________________ 

Address_____________________________________________________________________
  Street      city    zip code 

Email Address_______________________________________________________________| 10 |



92nd ANNUAL ATLANTA CLAIMS ASSOCIATION 
CONVENTION
April 23-24, 2014 

SPONSORSHIP OPPORTUNITIES 
The annual Atlanta Claims Association convention is attended by hundreds of ACA members, claims 
professionals, attorneys, exhibitors and guests.  This year, we are offering new opportunities for your

         company to advertise its services plus its dedication and commitment to the association. 
We hope you will take advantage of these unique opportunities. 

If you have questions, call Evelyn Brown at 770-870-2827. 

SPONSORSHIPS AVAILABLE: 

OFFICER’S INSTALLATION LUNCHEON                                  2  available $500.00 each
 Your company name on the ACA website 
 Your company name in the ClaimScene newsletter after the event 
 Your company name on luncheon program 
 Your company name displayed on cards on each table 
 Special recognition by convention chairperson at the luncheon 
 Invitation to Officer’s Installation Luncheon 

OFFICER’S INSTALLATION LUNCHEON RECEPTION  3 left!  $250.00 each
 Your company name on the ACA website 
 Your company name in the ClaimScene newsletter after the event 
 Your company name on luncheon program 
 Your company name displayed on sign at bar 
 Special recognition by President at the luncheon 
 Invitation to Officer’s Installation Luncheon

OFFICER’S INSTALLATION SPEAKER SPONSOR Only 1 left! $250.00 each 
 Your company name on the ACA website 
 Your company name in the ClaimScene newsletter after the event 
 Your company name on luncheon program 
 Your company name on banner in front of stage where band will perform 
 Special recognition by President at the luncheon 
 Invitation to Officer’s Installation Luncheon 

EXHIBITORS COFFEE BREAK      4 available     $250.00 each
 Your company name on the ACA website 
 Your company name in the ClaimScene newsletter after the event 
 Your company name on sign at coffee break 
 Special recognition in exhibitor packets 
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GO TO WWW.ATLANTACLAIMS.COM TO REGISTER to pay by credit card 

OR if you prefer to pay by check, please make check payable to Atlanta Claims Association and mail 
with completed form to: 

Evelyn Brown
3515 Hamby Rd 
Alpharetta, GA 30004 
770-870-2827

------------------------------------------------------------------------------------------------------------------

Our company will sponsor _____________________________________________________ 

Name of company_____________________________________________________________ 

Company representative_______________________________________________________ 

Address_____________________________________________________________________
  Street      city    zip code 

Email Address_______________________________________________________________
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The Edward S. Kelly Education Award will be presented at the 
2014 ACA Convention Luncheon on Wenesday, April 23, 2014.  
Three cash awards of $250 will be presented to the three 
students attaining the highest scores in completing the 
Associate-in-claims (AIC), CPCU, and Senior Claims Law 
Associate (SCLA) designation in 2013. The three individuals 
will also be presented with plaques commemorating their 
achievements.

Only current ACA members are eligible to receive these awards. 
Scores cannot be obtained unless AIC, SCLA, or CPCU courses 
have been completed during the 2013 calendar year.

All members sitting for these exams in 2013 need to notify 
Evelyn Brown of their full name as listed on the certificate from 
the institute. Exam scores and along with the eligibility form 
below should also be submitted to Evelyn Brown by April 5, 2014. 

Ed Kelly Awards Eligibility Form • Deadline: April 5, 2014
I completed: q AIC q CPCU q SCLA examination on ____________ /2013

Name _____________________________________________________________________________________

Company __________________________________________________________________________________

Address ___________________________________________________________________________________

 __________________________________________________________________________________________

Phone _____________________________________________________________________________________ 
Mail to: Evelyn Brown • 3515 Hamby Road • Alpharetta, GA 30004
eMail to: evelyn.brown@altacare.co.com • Phone: 770-870-2827

Ed Kelly Education Award—Three to be Presented



	  
	  

2014	  DUES	  RENEWAL	  FOR	  MEMBERS	  (adjusters	  and	  attorneys)	  $40.00	  
	  
Please	  note	  that	  your	  Membership	  Fee	  of	  $	  40.00	  is	  due	  at	  this	  time.	  	  The	  deadline	  for	  renewal	  is	  
February	  15,	  2014.	  
Please	  complete	  the	  entire	  Application	  Form	  below	  if	  you	  have	  had	  any	  change	  in	  your	  employment	  or	  
your	  address	  this	  year.	  	  If	  you	  did	  not	  have	  any	  change	  you	  do	  not	  have	  to	  complete	  the	  entire	  form	  and	  
we	  will	  use	  last	  year’s	  information	  in	  the	  new	  Directory.	  
FOR	  ALL	  RENEWALS	  -‐	  We	  ask	  that	  you	  provide	  your	  telephone	  number	  as	  a	  reference	  and	  also	  please	  
provide/confirm	  your	  email	  for	  our	  use	  in	  setting	  up	  the	  newsletter	  and	  invitations.	  
If	  you	  have	  any	  questions	  please	  call	  Ginger	  Glass	  at	  404-‐531-‐3622	  or	  you	  may	  email	  inquiries	  to	  
ginger.glass@cna.com.	  
	  
APPLICATION	  FOR	  MEMBERSHIP	  
(Complete	  if	  you	  have	  changed	  address	  or	  employer)	  
	  
Your	  Name	  –	  Please	  print	  
	  
Company	  or	  Firm	  Name	  
	  
Street	  Address	  
	  
City,	  State	  	  	  	  	  Zip	  
	  
Company	  Telephone	  Number	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Your	  Direct	  Number	  
	  
Email	  address	  –	  Please	  provide	  to	  confirm	  for	  announcements	  
Your	  Title______________________________________	  
What	  percent	  of	  your	  time	  is	  involved	  in	  the	  investigation,	  negotiation	  and	  settlement	  of	  insurance	  or	  
self-‐insured	  claims?__________________%	  
	  
I	  am	  a	  (check	  one)	  
___	  Staff	  Adjuster/Appraiser	   	   	   	   	   Make	  check	  payable	  to:	  
___Independent	  Adjuster/Appraiser	   	   	   	   Atlanta	  Claims	  Association	   	   	  
___Claims	  Supervisor/Claims	  Manager	  
___Attorney	   	   	   	   	   	   	   Mail	  to:	  
___Other	  (explain)____________________________	   	   P	  O	  Box	  724627	  
	   	   	   	   	   	   	   	   Atlanta,	  GA	  31139	  
Please:	  
___Check	  here	  if	  this	  is	  a	  change	  in	  address	  	  	  	  	  	  ___Check	  here	  if	  this	  is	  a	  change	  of	  employer	  
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2014	  APPLICATION	  FOR	  RENEWAL	  OF	  ASSOCIATE	  MEMBERSHIP	  	  $50.00	  

	  
Please	  note	  that	  your	  Membership	  Fee	  of	  $	  50.00	  is	  due	  at	  this	  time.	  	  The	  deadline	  for	  renewal	  is	  
February	  15,	  2014.	  
	  
Please	  complete	  the	  entire	  Application	  Form	  below	  if	  you	  have	  had	  any	  change	  in	  your	  employment	  or	  
your	  address	  this	  year.	  	  If	  you	  did	  not	  have	  any	  change	  you	  do	  not	  have	  to	  complete	  the	  entire	  form	  and	  
we	  will	  use	  last	  year’s	  information	  in	  the	  new	  Directory.	  	  	  
	  
FOR	  ALL	  RENEWALS	  -‐	  We	  ask	  that	  you	  provide	  your	  telephone	  number	  as	  a	  reference	  and	  also	  please	  
provide/confirm	  your	  email	  for	  our	  use	  in	  setting	  up	  the	  newsletter	  and	  invitations.	  
	  
If	  you	  have	  any	  questions	  please	  call	  Ginger	  Glass	  at	  404-‐531-‐3622	  or	  you	  may	  email	  inquiries	  to	  
ginger.glass@cna.com.	  
	  
APPLICATION	  FOR	  MEMBERSHIP	  
	  
Your	  Name	  –	  Please	  print	  
	  
Company	  or	  Firm	  Name	  
	  
Street	  Address	  
	  
City,	  State	  	  	  	  	  Zip	  
	  
Company	  Telephone	  Number	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Your	  Direct	  Number	  
	  
Email	  address	  –	  Please	  provide	  to	  confirm	  for	  announcements	  
	  
Your	  Title______________________________________	  
	  
What	  percent	  of	  your	  time	  is	  involved	  is	  spent	  in	  the	  servicing	  the	  insurance	  
industry?_________________%	  
	  
Are	  you	  and	  your	  employer	  primarily	  engaged	  in	  the	  Repair	  or	  Replacement	  of	  property?____	  
	  
	   	   	   	   	   	   	   	   Make	  check	  payable	  to:	  
	   	   	   	   	   	   	   	   Atlanta	  Claims	  Association	   	   	  
	   	   	   	   	   	   	   	   Mail	  to:	  
	   	   	   	   	   	   	   	   P	  O	  Box	  724627	  
	   	   	   	   	   	   	   	   Atlanta,	  GA	  31139	  

	  
	  

2014	  DUES	  RENEWAL	  FOR	  MEMBERS	  (adjusters	  and	  attorneys)	  $40.00	  
	  
Please	  note	  that	  your	  Membership	  Fee	  of	  $	  40.00	  is	  due	  at	  this	  time.	  	  The	  deadline	  for	  renewal	  is	  
February	  15,	  2014.	  
Please	  complete	  the	  entire	  Application	  Form	  below	  if	  you	  have	  had	  any	  change	  in	  your	  employment	  or	  
your	  address	  this	  year.	  	  If	  you	  did	  not	  have	  any	  change	  you	  do	  not	  have	  to	  complete	  the	  entire	  form	  and	  
we	  will	  use	  last	  year’s	  information	  in	  the	  new	  Directory.	  
FOR	  ALL	  RENEWALS	  -‐	  We	  ask	  that	  you	  provide	  your	  telephone	  number	  as	  a	  reference	  and	  also	  please	  
provide/confirm	  your	  email	  for	  our	  use	  in	  setting	  up	  the	  newsletter	  and	  invitations.	  
If	  you	  have	  any	  questions	  please	  call	  Ginger	  Glass	  at	  404-‐531-‐3622	  or	  you	  may	  email	  inquiries	  to	  
ginger.glass@cna.com.	  
	  
APPLICATION	  FOR	  MEMBERSHIP	  
(Complete	  if	  you	  have	  changed	  address	  or	  employer)	  
	  
Your	  Name	  –	  Please	  print	  
	  
Company	  or	  Firm	  Name	  
	  
Street	  Address	  
	  
City,	  State	  	  	  	  	  Zip	  
	  
Company	  Telephone	  Number	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Your	  Direct	  Number	  
	  
Email	  address	  –	  Please	  provide	  to	  confirm	  for	  announcements	  
Your	  Title______________________________________	  
What	  percent	  of	  your	  time	  is	  involved	  in	  the	  investigation,	  negotiation	  and	  settlement	  of	  insurance	  or	  
self-‐insured	  claims?__________________%	  
	  
I	  am	  a	  (check	  one)	  
___	  Staff	  Adjuster/Appraiser	   	   	   	   	   Make	  check	  payable	  to:	  
___Independent	  Adjuster/Appraiser	   	   	   	   Atlanta	  Claims	  Association	   	   	  
___Claims	  Supervisor/Claims	  Manager	  
___Attorney	   	   	   	   	   	   	   Mail	  to:	  
___Other	  (explain)____________________________	   	   P	  O	  Box	  724627	  
	   	   	   	   	   	   	   	   Atlanta,	  GA	  31139	  
Please:	  
___Check	  here	  if	  this	  is	  a	  change	  in	  address	  	  	  	  	  	  ___Check	  here	  if	  this	  is	  a	  change	  of	  employer	  
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Forensic Scientists & Engineers
Services:
• Failure Analysis/Cause & Origin
• Laboratory Testing
• Accident Investigations
• Expert Testimony

1000 Hurricane Shoals Rd, Suite D-500, Lawrenceville, GA 30045
Phone: +1 800 326-5075           Fax:  +1 866 336-5131

www.lwgconsulting.com 

Specializing in:
• Power & Energy
• Fire & Explosion
• Electrical & Mechanical
• Civil/Structural

 Providing Forensic Engineering and 
Expert Witness Services 

Since 1984
 770.390.0980            www.forcon.com

Areas of Expertise:
Accident Reconstruction Automotive
Biomechanics  Civil
Construction  Electrical
Fire Investigation  Fire Protection
Geotechnical  Industrial Hygiene
Materials   Mechanical
Roo�ng   Structural  

James C. Greene 
C O M PA N Y

Multi-line adjusting service throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611
Visit our website at www.jcgreeneco.com

or fax us at (919) 832-6620. 

assign@jcgreeneco.com

Phillip W. Jarrell
Dukes, Dukes, Keating & Faneca, P.A.

Attorney at Law
2909 13th Street, Sixth Floor

Post Office Drawer W
Gulfport, Mississippi 39502

Tel: (228) 868-1111 Fax: (228) 863-2886
jarrell@ddkf.com

ACA Member
No representation is made that the quality of legal services to be performed  

is greater than the quality of legal services performed by other lawyers.877.850.8765
www.nae-us.com

CLAIMS, SUBROGATION, APPRAISAL, UMPIRE & EXPERT WITNESS SERVICES

Peters & Associates, S.C.

Investigative Accountants

lhankes@paacpas.com

Atlanta, Chicago, Denver, Milwaukee & Minneapolis

www.paacpas.com

Lester V. Hankes, Jr. CPA/CFF, CFE

404-630-5862  Fax: 888-780-0090
2470 Windy Hill Road  Suite 300 PMB#2070

Marietta, Georgia 30067

Zirkle & Hoffman
Mediation Services

770.551.3871
www.zirklaw.com
400 Galleria Parkway

Suite 1750
Atlanta, GA 30339
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• Business Income/Extra Expense Claims
• Employee Dishonesty Claims

• Catastrophe Claims
• Inventory Loss Claims

In Atlanta, contact:
Michael Shryock

mshryock@us.rgl.com  
404.410.2023

 
Expertise in determining 
origin & cause of losses, 

fires & explosions 
Forensic Engineers  &  Fire Investigators 

National Coverage  Local Experts  Global Experience 
 

Offices Coast‐to‐Coast   ■  24‐Hour Response   ■  Locally Located at: 
3000‐A Shawnee Industrial Way, Ste. 120  ■  Suwanee, GA  30024 
Steve Forren  ■  Territorial Manager  ■  jforren@uis‐usa.com 

O:  770‐246‐0026  ■  C: 678‐580‐8324 
                        www.uis‐usa.com  ■  1‐888‐5‐UIS‐USA 
       Live Answers 24/7 Toll Free: 1‐888‐584‐7872 
 

Results Matter 
 

 

 ACT
DVANCED

ARE

RANSPORTATION

EXPRESS, INC

. Ambulatory .Wheelchair . Stretcher

LaTrelle Williams 

Atlanta: 404.942.9803
Fayetteville : 770.719.4551

President/CEO

Post Office Box 78431
Atlanta, Georgia 30357

www.actexpinc.com
lwilliams@actexpinc.com

Kowalski Brown
Sedgwick

AVP Client Services
Client Services–Southeast

770-901-3048 Work • 770-312-1893 Mobile
Kowalski.Brown@sedgwickcms.com
Contact Colleague for mailing address

James C. Greene 
C O M PA N Y

Multi-line adjusting service throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611
Visit our website at www.jcgreeneco.com

or fax us at (919) 832-6620. 

assign@jcgreeneco.com

CJ HESTER INC
Claim & Risk Management Services

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713
Serving ALABAMA, MISSISSIPPI, FLORIDA PANHANDLE, 

SW GEORGIA, ATLANTA AREA, and SOUTHERN LOUISIANA

 
  

•
  
    

 
 

 
 SIU / Fraud Investigations •
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 



Zirkle & Hoffman
Mediation Services

770.551.3871
www.zirklaw.com
400 Galleria Parkway

Suite 1750
Atlanta, GA 30339

1770 Cedars Road, Suite Suite 500, Lawrenceville, GA 30045
Office: +1 770.339.6382     Fax: +1 770.339.6968

www.lwgconsulting.com

w Fire, smoke & heat damage
w Flood/Water Loss
w Handling & shipping damage
w Breakdown
w Electrical Failure
w Lightning

w Power Surge
w Operator Error
w Theft and Vandalism
w Data Loss & Viruses
w Contamination
w Software Defects

Areas of Expertise

Peters & Associates, S.C.

Investigative Accountants

lhankes@paacpas.com

Atlanta, Chicago, Denver, Milwaukee & Minneapolis

www.paacpas.com

Lester V. Hankes, Jr. CPA/CFF, CFE

404-630-5862  Fax: 888-780-0090
2470 Windy Hill Road  Suite 300 PMB#2070

Marietta, Georgia 30067

877.850.8765
www.nae-us.com

CLAIMS, SUBROGATION, APPRAISAL, UMPIRE & EXPERT WITNESS SERVICES

FORENSIC ACCOUNTING 
AND 

LITIGATION SUPPORT

Atlanta
Dallas/Fort Worth • Houston 

Indianapolis • Kansas City 
New York/New Jersey

Orange County • Orlando

Jay Cardarette, CPA, CFE
[770] 645-6360

jcardarette@bcsllp.com
www.bcsllp.com

Areas of Practice:  
-1st & 3rd Party Property Litigation 
-Automobile Liability 
-Personal Injury Defense 
-Premises Liability 
-Product Liability 
-Liability Defense 
-Workers’ Compensation Defense 
-Jones Act 
-Longshore & Harbor Workers’ 
Compensation Act 
-Civil Rights 
-Employment Related Practices 
-Commercial Litigation 
-Construction/Construction Defects 
-Directors & Officers Liability 
-Professional Liability 
-Private Passenger & Commercial 
Vehicle Liability 
-Long-Haul Trucking Liability 
-Local Government/Municipalities 
-Appellate Law 
-Admiralty/Maritime  

 Atlanta, GA (404) 846-2001 Birmingham, AL (205) 445-1026 

 Mobile, AL (251) 432-0337 Jacksonville/North Florida (904) 296-6751 

 Miami, FL (305) 895-3035 Palm Beach, FL (561) 775-9822 

 Ft. Lauderdale, FL (954) 927-5330 Florida Keys/Islamorada (305) 664-4675 

Tampa, FL (813) 712-1700 Clearwater, FL (727) 443-3377 

Deland, FL (386) 734-2505 Pensacola, FL (850) 433-5461 

Fort Myers, FL (239) 336-3035 Florida Keys/Key West (305) 294-7050 

Charlotte, NC (704) 910-8162 Columbia, SC Coming Soon 

Local and regional, full service legal representation to businesses, insurance companies, self-insureds and governmental 
entities throughout Georgia, Florida, Alabama and North Carolina.

www.National-Law.com 

Vernis & Bowling is pleased to announce 
 its expansion into North Carolina.    

Vernis & Bowling of Charlotte, PLLC 
6201 Fairview Road, Suite 200 

Charlotte, NC 28210 
Tel: (704) 910-8162

Join hundreds of windstorm claims industry representatives 
for three days of professional development, continuing 

education, and networking opportunities. 

Registration Opens Fall 2012
Visit www.windnetwork.com for information

Save the Date!
Windstorm Insurance Conference

January 28 - 31, 2013
Renaissance Sea World • Orlando, Florida

®

www.rimkus.com866-565-3422

Property Evaluations
HVAC Evaluation

Electrical Failure Analysis
Fire Origin and Cause 

Product Liability Evaluation

Roof Damage Evaluations
Foundation Failures

Water Intrusion Analysis
Structural Assessments

Building Code Compliance

FORENSIC ENGINEERS & CONSULTANTS
TMConsulting Group, Inc.
Rimkus

so_loss_assoc_newsletter_11.01.pdf   2/2/2011   5:35:36 PM

Phillip W. Jarrell
Dukes, Dukes, Keating & Faneca, P.A.

Attorney at Law
2909 13th Street, Sixth Floor

Post Office Drawer W
Gulfport, Mississippi 39502

Tel: (228) 868-1111 Fax: (228) 863-2886
jarrell@ddkf.com

ACA Member
No representation is made that the quality of legal services to be performed  

is greater than the quality of legal services performed by other lawyers.


