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 Letter from The President 
Angela M. Patman 

 

January 22, 2021 

Dear Fellow ACA Members,  

As we turn the page on a tumultuous 2020, I hope that many of us are ready to write a new chapter for 2021! 

Let’s be honest; many of us have been impacted by the COVID-19 pandemic on a personal or professional level.  For several 
of our ACA members, the impact has been on both sides.   

What I have found over the past few months in working with the Atlanta Claims Association (ACA) Officers, Board of 
Directors, and Committee Chairs is hope and optimism.  Many of us, as I have shared in prior newsletters, have had to 
move to a new normal – remote work, virtual learning for our children and other family members, and adjusting our 
schedules to do simple tasks like grocery shopping or eating at a restaurant. 

Guess what?  We learned how to pivot.  It has allowed many to spend more time that would have been spent commuting 
to and from work each day, running around to take kids to practices, or attending meetings or seminars.  How many of us 
before COVID-19, were fans of doing ZOOM, Web-Ex, Skype, or Microsoft Team meetings?  Why?  As Claims professionals, 
we believe in having interaction and making a difference in every claim that we handle.  In 2020, everyone had to learn to 
do that differently and still at the end of the day deliver excellent claim service. 

ACA continues to offer virtual Lunch and Learn Webinars to continue our efforts to provide claim knowledge share to 
claims professionals.  The most recent webinar on January 28th showcased Dr. Taptan Daftari with Resurgens Orthopedics 
on “Low Back Injuries:  The Advantage of Minimally Invasive Spine Surgeries and Return to Work”, was a huge success. 
Thanks to everyone that attended. 

Moving into 2021, I am excited to share that plans are underway to hold the ACA Annual Education Conference and Officer 
Installation virtually in April.  The Convention Committee, led by LaDella Holmes, Lisa Wade, and Cristine Huffine, with the 
assistance of Membership Chair, Tracey Reid, and Special Events Chair, Jennifer Herring, are working hard to make sure this 
virtual event will be worth attending. 

Secondly, the ACA Golf Tourney is set for Monday, June 7th at Roswell Golf and Country Club at 11AM EST.  All appropriate 
social distancing and protocols are in place for this event.  Many thanks to the Golf Chair and former ACA President, 
Adolphus Drain, for working tirelessly, to secure this date and also sponsors.  We are still in need of foursomes and various 
sponsors.  ACA will be providing more information on our website, www.atlantaclaims.com.  So, dust off your golf clubs and 
golf outfits and join ACA for a great time! 

I would be remiss if I did not thank Georgia Parnell, who oversees the ACA website for her hard work and contributions.  

Thanks to everyone for their hard work, and let’s make 2021 a positive experience for ACA! 

Respectfully Submitted, 
Angela M. Patman, CWCP 
President, Atlanta Claims Association 
 
 
 

http://www.atlantaclaims.com/
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Email:  tracey@gaspineortho.com, 
tracey@neuroich.com  

Phone:  678.314.1615 

Tracey Reid 

ACA Involvement 

Date of ACA Membership: 2012 

Sponsorships, Golfing Committee, WC 
Committee, Membership Chair 

Work History 

Company: Georgia Spine & 
Orthopaedics, Neurological Institute for 
Concussion and Headache, and the 
Surgery Center of Roswell 

Title/Occupation: Vice President of 
Business Development                                                                                                                                                                                                                                                                                                                 

Field of Expertise: Business 
Development, Client Relationship 
Management, Workers’ Compensation, 
and Cost Containment                                                                                                                                                            

Personal 

Marital Status: Married 

Children: 2 

Hobbies: Reading, Journaling, and 
Yoga                                                                                                                                                               

 

 

College Attended 

Fisk University, Nashville, TN - BA, Political 
Science/Business Administration                                                                                                                                                            

What would you like to share with ACA Members? 

 I would encourage ACA members to remain flexible as 
we move through more extraordinary times in 2021, and 
to continue to support all online pivoting as we encourage 
and promote professionalism in the claims industry, 
educate, and foster relationships.  

If you could have lunch with a famous person, who 
would it be and why?  

I cannot pick just one, but I would have to say now more 
than ever a Comedian because they have the most 
unique way of looking at life.  Most encourage you to dig 
deeper within, look at things differently, and escape. 
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The Panel of Physicians: Don’t Lose Control of the Case 

By: Davis M. Kimball 

The importance of the Panel of Physicians in workers’ compensation claims is often 
overlooked or not realized until it is too late. However, in Georgia, the workers compensation 
Panel of Physicians is often the most important aspect of a claim.  An Employer’s failure to have 
a valid Panel can turn a $5,000 case into a $20,000, $50,000 or even $100,000 case.  O.C.G.A. 
§ 34-9-201 and Board Rule 201 require Employers to maintain a posted list of at least six 
physicians that employees can utilize for workers’ compensation injuries. Employer/Insurers are 
fortunate in the sense that they are able to have control of a claim’s medical care primarily 
through the utilization of a valid Panel. However, a workers’ compensation claim can be derailed 
before it truly even begins if an Employer/Insurer’s Panel is deemed to be invalid. 

O.C.G.A. § 34-9-201(b)(1) states as follows:   

“The employer shall maintain a list of at least six physicians or professional associations 
or corporations of physicians who are reasonably accessible by the employee; provided, 
however, that the board may grant exceptions to the required size of the panel where it is 
demonstrated that more than four physicians or groups of physicians are not reasonably 
accessible. This list shall be known as the “Panel of Physicians.” At least one of the physicians 
shall practice the specialty of orthopedic surgery. Not more than two industrial clinics shall be 
included on the panel. An employee may accept the services of a physician selected by the 
employer from the panel or may select another physician from the panel. The physicians 
selected under this subsection from the panel may arrange for any consultation, referral, and 
extraordinary or other specialized medical services as the nature of the injury shall require 
without prior authorization from the board; provided, however, that any medical practitioner 
providing services as arranged by a primary authorized treating physician under this subsection 
shall not be permitted to arrange for any additional referrals. The employee may make one 
change from one physician to another on the same panel without prior authorization from the 
board.” 

There are several ways an Employer/Insurer’s Panel can be deemed invalid. The first 
and most obvious scenario is when an Employer/Insurer does not maintain a Panel at all. The 
second, and arguably most common scenario, is if an Employer/Insurer does not have the 
requisite number of medical providers on the Panel.  The requirement is at least six providers 
and one must be an Orthopedic Specialist.  Of importance, only TWO Industrial Clinics are 
allowed as part of the Six (6) required providers.  However, an Employer can always have more 
than six providers and it is advisable to do so.   

There are two major ways that an invalid Panel can negatively impact a workers’ 
compensation claim. First, the Employer/Insurer loses control of a claim’s medical care, which 
allows the claimant to choose his/her own Authorized Treating Physician (ATP). Claimants and 
their attorneys will often choose providers who have reputations for being claimant-oriented and 
who often will recommend more aggressive and costly treatment options than a Panel provider. 
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Having a valid Panel helps limit the scope of medical exposure to reasonable treatment, costs 
and time periods.   

The second way an invalid Panel negatively impacts a workers’ compensation claim is 
that it can make settlement nearly impossible. When a claimant chooses his/her own ATP 
because the Employer/Insurer’s Panel is invalid, the new ATP may run up exorbitant medical 
bills and file a lien on the case. This leads claimants to be uninterested in any settlement offers 
that do not, at a minimum, cover the medical costs the claimant incurred with his/her own ATP, 
despite the claim’s true value not rising to that level. As such, when a Panel is invalid, 
Employer/Insurers not only lose control of which provider the claimant sees, but also control of 
the medical expenses incurred by the claimant’s ATP as well.  

 There are several strategies which we recommend to Employer/Insurers regarding their 
Panels so that they do not experience the problems discussed herein. While the law only 
requires Employer/Insurers to maintain a Panel with six providers, we recommend having more 
than six providers on your Panel. This serves two practical purposes. First, as an example, if 
there is a Panel with nine providers, and it is learned that one of them ceases practicing for any 
reason, the Employer/Insurer can argue that the Panel is still valid because there are eight other 
providers remaining on the Panel. Second, having more than six providers allows 
Employer/Insurers to list providers with multiple specialties to ensure that any injury a claimant 
may sustain can be treated by a Panel provider. If a claimant has an injury that cannot be 
treated by a Panel provider, the parties will often have to agree on a non-Panel provider for the 
claimant to see, which can complicate the claim’s medical care. Our Firm maintains Panels for 
different areas/cities all across the State of Georgia and we would be happy to provide those to 
you for use in your cases.  

 Another requirement is that an Employer/Insurer confirm their Panel on an annual basis. 
Employer/Insurers need to make sure that the providers on their Panel are still active in the 
medical field and still accept workers’ compensation patients. Employer/Insurers should also 
confirm that the Panel providers’ contact information is always up to date. However, be advised 
that just because a medical provider moves or changes phone numbers during the course of a 
year does not invalidate the Panel and Employer/Insurers have the right to update the Panel 
upon learning of the same.   

 One of the most important measures to take regarding the Panel is deciding which 
providers should be listed. Certainly, an Employer/Insurer will want to include providers that are 
credible, reasonable and work well with the Employees and Employer/Insurer.  If you are unsure 
of which local providers to include on your Panel, we have Panels that we can provide you and 
we will most often be able to give you our opinion on a particular provider that you are 
considering listing on your Panel.  

One concern we often see in the selection of Panel physicians is that an 
Employer/Insurer will have an entire medical practice, rather than a specific physician, listed as 
a Panel provider. This can lead to a claimant being assigned to a claimant-oriented provider, 
which is functionally the same result as if he/she chose her own authorized treating physician 
due to an invalid Panel. While it is permissible to list an entire medical practice as a Panel 
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provider, each case if different. If you have had negative experiences with some of the individual 
providers at a particular practice, but positive experiences with others, we recommend listing the 
specific providers that you prefer on the Panel rather than the practice as a whole.  

 Even if the Employer/Insurer has a Panel with at least six listed providers, you should 
expect claimants’ attorneys to make additional arguments as to why your specific Panel is 
invalid. First, claimants’ attorneys may argue that a Panel is invalid if it was not posted in a 
prominent and conspicuous place in the workplace. However, we contend that so long as 
employees have reasonable and timely access to the Panel and are allowed to choose a doctor 
from the Panel, the Panel is not invalidated simply because it was not posted by the timeclock 
or some such thing.  However, to avoid having to engage with claimant’s attorneys in disputes 
over this issue, you should ensure the Panel is posted in the workplace whenever possible.  

 Second, claimants’ attorneys may argue that even a posted Panel with the correct 
number of providers is invalid because the Panel’s functions and purpose were not properly 
explained to the claimant. However, again, so long as an employee is given reasonable and 
timely access to the Panel following a compensable injury, we contend that the employee has 
been properly educated on the process and provided the reasonable access to local medical 
providers that the law requires. To avoid disputes over this issue, we recommend having an 
employee sign a formal acknowledgement stating that the Panel was explained to him/her as 
part of the hiring process. Additionally, when feasible, when an injured employee selects a 
provider from the Employer/Insurer’s Panel, we recommend having the claimant circle, sign and 
date the Panel next to the provider they choose. Creating this kind of paper trail, will allow you 
to defend against any subsequent allegations a claimant might make about the Panel being 
invalid. 

 Third, claimants’ attorneys may argue that a Panel is invalid because it does not include 
a minority provider. Board Rule 201(a)(1)(i) provides in part: “Further, the panel shall include 
one minority physician. The minority physician so selected must practice within the State of 
Georgia or be reasonably accessible to the employee’s residence. Minority shall be defined as a 
group which has been subjected to prejudice based on race, color, sex, handicap or national 
origin, including, but not limited to Black Americans, Hispanic Americans, Native Americans or 
Asian Americans.” Should you be presented with this argument from a claimant’s attorney, you 
should point out that this same Board Rule also states: “Failure to include one minority 
physician on the panel does not necessarily render the panel invalid. The Board reserves the 
right to allow exceptions when warranted.” However, we would recommend erring on the side of 
caution and including at least one minority provider on your Panel to avoid unnecessary 
disputes and litigation over the issue if possible.  

 Finally, you may also encounter a claimant’s attorney who will argue that your Panel is 
invalid because the contact information (i.e. phone number, address, fax number, etc.) for one 
of the listed providers is incorrect. However, the Appellate Division at the State Board has 
recently issued rulings stating that incorrect contact information for one Panel provider alone 
does not render a Panel invalid. The key question in this circumstance is whether or not the 
incorrect contact information denied the claimant reasonable access to that provider. So long as 
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the provider has not moved out of the area, depriving the claimant of reasonable access, your 
Panel remains valid despite that provider’s address, phone number, or similar contact 
information being incorrect. Nevertheless, as mentioned before, we recommend updating your 
Panel on an annual basis to ensure you have the most updated information listed for employees 
to access.  

 Should you have any questions regarding Panels or any of the above, our attorneys 
have a wealth of experience dealing with workers’ compensation physicians on a daily basis 
and we are happy to provide you with the tools, tips, and necessary guidance to ensure that you 
are properly following all protocols related to the Panel of Physicians. Should you have any 
questions on this process, or for any Georgia workers’ compensation related questions, feel free 
to contact Davis Kimball or Zon Stine at (404) 325-2300, or Davis@Lce-Law.com or Zon@Lce-
Law.com.   

 

mailto:Davis@Lce-Law.com
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On December 8th, 2020 we lost a dear long-time and respected 

member of the Atlanta Claims Association. 

Dick was Claims person of the year in 1988 and President of ACA 

in 1995. He was on the Convention Committee for about 10 years 

when it was a huge 2-day event with 100 exhibitors. He also 

participated in writing the ACA By-Laws and the ACA Manual of 

Procedures. He was a valued life-time member of the Atlanta 

Claims Association. 

His former friends and colleagues have said that he was a great 

guy and a hard worker. He will be sorely missed. Our sincere 

condolences are extended to his family and many friends. 

 

Remembering 
Richard Smith 
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It's time to renew your dues or 
apply for membership with the 
Atlanta Claims Association for 
2021! Membership runs a full 
calendar year from January to 
December. 
 
General Membership $45.00 
Associate Membership $55.00 
 

Membership includes monthly 
online Webinars with CE credit, 
Virtual Events, the ACA newsletter 
"Claimscene" and being a valued 
member of a well-recognized group 
of claims professionals and those 
that support us! 
In person events will resume as 
soon as it’s safe for our members. 
 
 

MEMBERSHIP 2021 

 

 

Thank you for supporting ACA! 

Membership 

https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership


January 2021

A big thank you to the businesses that sponsor the Atlanta Claims 

Association by placing an ad in our newsletter each month! 

We appreciate your support! 

Please click on ad to go to the sponsors website. 

http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.jcgreeneco.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://balancededgeinc.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
https://www.guildquality.com/pro/Full-Circle-Restoration-and-Construction
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
https://custard.com/
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