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Next Event
September Social

September 17th, 2015
Pappasitto’s Cantina

2788 Windy Hill Road
Marietta, Georgia 30067

770-541-6100

5:30 - 7:30 PM

Free for Adjusters
$40.00 for non-Adjusters

Online Registration and payment
is now available for monthly meetings

www.atlantaclaims.com

Contact:
Annette Ward

annette.ward@watkins.com

From the President
Dear Fellow ACA Members,

Sure hope everyone had an awesome summer. I last wrote at the end of 
June and summer seemed to stretch long and lazily in front of us. Over the 
summer the Board and various Committee Chairs have been hard at work 
pulling together all the details to ensure a fun and educational year for our 
members.

Mark your calendars for September 17 when ACA members will meet at Papasittos Mexican 
Cantina for an evening celebration of the end of the lazy days of summer and a kick off of the 
busy fall schedule. Registration is open on the website. The event is free for Adjusters and is 
open to non-member adjusters as well so please be sure to invite a colleague. Be sure to sign 
up early to ensure a spot as space will be limited. Non-adjusters are welcome to join us with 
pre-registration and paid admission.

In October we will have a Bowling Tournament to include a happy hour and great food. Teams 
are being sponsored by our many Associate Members and various industry vendors. This event 
will also be free for Adjusters so be sure to submit your interest in registration early to be 
assigned to a team. We will have awesome door prizes and from the sound of the planning, 
this should be a really fun networking opportunity.

In November we will return to a luncheon with CE credit available. Luncheon Chair, Annette 
Ward is looking for a new and different venue to host the luncheon so be sure to watch the 
web for details to follow. She also has some super plans for December and is looking to offer 
a special holiday entertainment treat this year to celebrate the holidays and an opportunity to 
give back to the community. The event will be held at the Shepherd Spinal Center.

As I previously mentioned we are currently working through some technical difficulties 
updating and renewing your memberships. We will be sending out letters to various members 
in hopes to help correct our database. We hope to have everyone properly joined, renewed, 
and updated by years end.

Our Summer hiatus is over and we are back to reality with the extra heavy traffic congestion 
and big yellow school buses as the kids are returning to school. We are ready to face the Fall 
with eager anticipation of cooler temps and enjoyment of all the upcoming opportunities. Be 
sure to check out the website for updates regarding news, notices, membership, and events.

We look forward to having you join us as we get together to learn more about each other, the 
insurance industry, and our community, and also as we work together to grow and strengthen 
the Atlanta Claims Association in the year ahead.

Best Regards,
Linda L. Mihyar, AIC, AIS, AINS
President
Atlanta Claims Association

2015–2016 Officers
President – Linda Mihyar
president15@atlantaclaims.com / 678-793-5856

1st Vice President – Pamela Glick
pamela.glick@selective.com / 770-394-3718

2nd Vice President – Tammie Kater
TKater@carlwarren.com / 678-731-9091

Secretary – Ann Wright
ann.wright@countryfinancial.com / 770-403-6822

Treasurer – Pete Mobley
mobley.pete@yahoo.com

Assistant Secretary – Jaclyn Chapman
jaclyn.chapman@choosebroadspire.com
404-300-0950

Assistant Treasurer – Annette Ward
annette.ward@watkins.com / 404-872-3841 x 6020

A Claimscene Editorial Staff
CH & Editor – Tammie Kater
TKater@carlwarren.com / 678-731-9091

Advertising – Doug White
dwhitewh@aol.com / 770-330-0046
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Atlanta Claims Association
Mission Statement:
To strengthen the professional life of those involved in the 
claims industry by providing members with education and 
network opportunities while promoting  
a positive public image of the claims industry.

Want To Join
The Atlanta Claims  
Association
Visit Our Website For Membership Qualifications  
and Application

www.atlantaclaims.com

Or email membership directly with questions
membership@atlantaclaims.com

Latin Can Be  
Greek To Some
While you may already know that a legal order issued for 
someone to appear in court or to produce documents is called 
a subpoena. Did you know there are two types of subpoenas?

Subpoena ad testificandum - is used to compel a witness to 
testify - (a command to testify)
Subpoena duces tecum - is used to compel production of 
documents or records - (a command to “bring things with 
you”).

Disobedience of a subpoena is when one is found to be in 
contempt of court and subject to penalties.

Web Wonder Corner
The internet is a very useful tool and is becoming an essential 
part of our daily lives both for work and for personal use.
We are now able to not only access our corporate systems 
remotely from wherever we are located; we can now access 
our home security systems, adjust the temperature on our 
home thermostat from our office, or check to see if we closed 
our garage door as we sit and wait for our flight to be called.

Technology is great, when it works! Each month this small 
corner will be devoted to answering questions you may have 
regarding not only the ACA website, but also provide tips that 
may help you in your professional and personal lives. Please 
send any questions you may have to contact@atlantaclaims.
com

July Tip: Please make sure that when you receive an email 
from The Atlanta Claims Association and are prompted to add 
them to your safe list, please do so to avoid future emails from 
being routed to your spam or junk folder!

Save The Date
September 17
End of Summer Social - Pappasito’s Cantina
2788 Windy Hill Road
Marietta, Georgia 30067
Phone (770) 541-6100
5:30 - 7:30 P.M.
REGISTER EARLY AS SPACE WILL BE LIMITED
Check out the website for additional information regarding this 
event and registration to be posted soon.
FREE FOR ADJUSTERS

October 8
Bowling / Fall Outing Event
When: Thursday, October 8th, 5:30 P.M. – 8:30 P.M.
Where: 10700 Davis Drive, Alpharetta 30009, (770)521-9100
Contact your favorite vendor and have them sponsor your team

November 5
Luncheon
Location: TBD

December 10
Holiday Celebration Luncheon
Location: Shepherd Spinal Center Auditorium
2020 Peachtree Road Atlanta, GA
Additional details are to follow
Be sure to check out the website for updates

Join Atlanta Claims Association for our end of summer social! 
 

PAPPASITTO’S CANTINA 
2788 Windy Hill Road 

Marietta, Georgia 30067 
 

SEPTEMBER 17, 2015 - 5:30 to 7:30 pm 
Free for Adjusters - $40.00 for non-Adjusters  

 Register early as space is limited - atlantaclaims.com 
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Golf & Tennis Outing
The 35th Atlanta Claims Association Golf & Tennis outing was 
held on May 12, 2015 at Rivermont Golf Club. The 72 golfers 
and 8 tennis players enjoyed the day despite the threat of rain! 
Without our great sponsors, the event would not be possible! 
Please take the opportunity to thank them for their continued 
support of the Atlanta Claims Association and keep them in 
mind for your business needs!

Custard Insurance Adjusters - Golf Cart Sponsor
MTI America - Dinner Sponsor
Ringler Associates - Dinner Sponsor
Enterprise – Hole-in-One Sponsor
AAN, Inc. – Gold Sponsor
Applied Technical Services – Gold Sponsor
Grecco Construction Consultants – Gold Sponsor
Parker Young Construction – Gold Sponsor
Rimkus – Gold Sponsor
SEA Limited – Gold Sponsor
Sedgwick – Gold Sponsor
Swift Currie – Gold Sponsor
Certified Medical Consultants – Gold Sponsor
QuestPro/Q-Temps – 19th Hole Sponsor
Busby & Negin – Hydration Sponsor
MKC Medical Management – Hydration Sponsor
Blackmon Mooring – Mulligan Sponsor
Goodman McGuffey Lindsey & Johnson – Lunch Sponsor
MDD Forensic Accountants – Lunch Sponsor
Fee Smith Sharp & Vitullo – Silver Sponsor
Johns Eastern Company – Silver Sponsor
Leitner Williams – Silver Sponsor
Mabry & McClelland, LLP – Silver Sponsor
White-Hart & Associates – Silver Sponsor
Austin & Sparks – Tennis Sponsor
Only Contents – Tennis Sponsor
Keais Records Retrieval – Prize Sponsor
CJ Hester Inc. – Prize Sponsor
Drew Eckl Farnham – Prize Sponsor
Activate Staffing – Prize Sponsor
Hagg Global – Prize Sponsor
Levy & Pruett – Prize Sponsor
Trial Exhibits, Inc. – Signage
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Custard Insurance Adjusters and Goodman McGuffey 
graciously provided goodie bags which were filled by many 
of our listed sponsors and friends of the Atlanta Claims 
Association.

The Committee thanks Karen Grizzard for organizing the 
tennis tournament again. Congratulations to her for winning 
along with Josh Stein following a play-off!

Now for the golf results!

1st Place – 56 (won play-off)
Dayne Grey
Alan Clark
Kim Harris
Richard Clark

2nd Place – 56 
Dan Kneffen
John Smith
Henry Darby
Joe Chancey

3rd Place – 57
Karen Karibinos
Chris Karibinos, Jr.
Bill Anderson
Chaz Johnson

Winner of the putting contest was Robert Butler. Longest 
drive goes to Joe Perdue and Hole-in-One to Erik Sikorski!

Lastly, big thanks to the Golf Committee for making this 
year’s event a huge success! Scott Busby, Andrew Fisher, 
Karen Grizzard, Adam Joffe, Diana Perdomo, Vicky Pierce, 
Brian Stacey, Parks Stone, Rodean Wilson, Robin Williams, 
Constance Woods, Cheri Zorzoli.
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Atlanta Claims Association Fall Outing 
 

Please join us Thursday, October 8th, for ACA’s Fall Outing at the Main 
Event Alpharetta, for Bowling and Fun! Prizes will be awarded for highest 
scores and BEST DRESSED Teams!  
 
When: Thursday, October 8th, 5:30 P.M. – 8:30 P.M. 
Where: Alpharetta – 10700 Davis Drive, 30009, (770)521-9100 
Cost: $300 per team of 4 (Each team MUST include 2 Claims 
Adjusters). Cost includes 2 drink tickets per player and a menu of 
wings, tacos, sliders and parmesan chips. 
 

Team Registration begins July 15th! 
 
Register online at www.atlantaclaims.com or fill out this form:  
Team Name:   

Player #1:   

Player #2:   

Player #3:   

Player #4:   

All registrations must be completed no later than October 1st.  To register 
with a check send to QuestPro Attn: Robin Williams, 2002 Summit Blvd. 

#365, Brookhaven, GA 30319. 
 



Forensic Scientists & Engineers
Services:
• Failure Analysis/Cause & Origin
• Laboratory Testing
• Accident Investigations
• Expert Testimony

1000 Hurricane Shoals Rd, Suite D-500, Lawrenceville, GA 30045
Phone: +1 800 326-5075           Fax:  +1 866 336-5131

www.lwgconsulting.com 

Specializing in:
• Power & Energy
• Fire & Explosion
• Electrical & Mechanical
• Civil/Structural

James C. Greene 
C O M PA N Y

Multi-line adjusting service throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611
Visit our website at www.jcgreeneco.com

or fax us at (919) 832-6620. 

assign@jcgreeneco.com

CJ HESTER INC

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713

 
  

•
  
    

 
 

 
 SIU / Fraud Investigations •
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 

ADJUSTERS / INVESTIGATORS

Serving ALABAMA, MISSISSIPPI, NORTH FLORIDA , 
SOUTH & NORTH CENTRAL GEORGIA, SOUTH LOUISIANA, 

and SOUTH MIDDLE TENNESEE

     

PROVIDING QUALITY CLAIMS
SERVICE SINCE 1999

Our staff of experienced multi-line adjusters have provided 
services to both the insurance and legal community 
throughout Alabama, Mississippi and Tennessee 

since 1999.  Whether your claim involves a limited assignment 
securing scene photographs, mediation representation, or 
handling a large property loss or liability investigation, we can 
help.  In addition, Cook Claims Services, Inc. takes great pride in 
tailoring our services to fit your budget, big or small.  A simple 
telephone call to David Cook in our Mobile, Alabama office, or 
email to david@cookclaims.com is all that is required to open 
the door to our wide menu of services.

PROPERTY & CASUALTY SERVICES
• Automobile & Truck Accidents

• Legal Investigations & Surveillance
• Property

• Casualty

• Marine & Cargo

• Liability

• Mediation & Settlement

LEGAL & SURVEILLANCE SERVICES
Whether your case involves witness location, surveillance, 
background searches or asset location, we can help. Our experienced 
detectives utilize a series of database tools specifically designed to 
help locate key witnesses prior to trial.

• Pre-Trial Investigations
• Witness Location & Canvass
• Recorded Interviews
• Surveillance
• Scene Photographs
• Court Record Searches
• Alabama DMV Searches
• Social Networking Searches
• Real Property & Asset Searches

MARITIME SERVICES
With more than 60 years of combined experience handling 
Jones Act claims, Maintenance & Cure obligations, 
Medical Audits,  Alison, Collisions, C&V Surveys, Trip  
& Tow Surveys and Clean Water Act violations, our staff 
of maritime adjusters/surveyors are capable of providing 
the type of claims service you have come to expect and 
deserve.

• Jones Act Injury Claims • Surveillance
• Maintenance & Cure Services • P & I Investigations
• Emergency Call Out Assistance • Trip & Tow Surveys

& Transportation • Hull & Machinery
• Condition & Valuation Surveys    Losses
• Environmental Investigations • Barge/Vessel Cargo

(Civil/Criminal)     Stowage
• Marine Index Bureau SearchesWe Deliver

Service.

CLAIMS:
Email:   david@cookclaims.com
Phone:  251.470.0774
Fax:   251.470.0776

OFFICE LOCATIONS: Mobile, AL - Montgomery, AL - Huntsville, AL - Birmingham, AL - Florence, AL - Knoxville, TN - Nashville, TN - Chattanooga, TN - Jackson, MS

HOME OFFICE:
MOBILE, ALABAMA

P.O. Box 160461
Mobile, AL 36616www.cookclaims.com

YES! We do
limited assignments!

NASHVILLE

MEMPHIS

JACKSON

BILOXI

KNOXVILLE

CHATTANOOGA

Providing service throughout Alabama, 
Mississippi, Tennessee and the Florida 
Panhandle.

HATTIESBURG

Click here to
SUBMIT A CLAIM

Click here to
E-MAIL ASSIGNMENT

Ad Space Available
Website Advertising Available

Contact: Doug White
770-330-0046 or

dwhitewh@@aol.com


