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   Membership includes: 

 Special Events
 Online Webinars with CE credit
 Networking
 Joining an ACA committee
 Being a valued member of a well-recognized

and respected group of claims professionals!

Are you a part of the Claims Industry? 
Become a member of ACA today! 

mailto:vfcannady@aol.com?subject=Claimscene
mailto:vfcannady@aol.com?subject=Claimscene
https://www.linkedin.com/company/atlanta-claims-association
https://www.facebook.com/groups/AtlantaClaims
https://www.atlantaclaims.com
https://www.atlantaclaims.com/membership
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Letter From The President 
Roberta S. Mike 

 

Dear Fellow ACA Members, 

As I write to you, my heart is saddened by the recent effects Hurricane Ida has had on many.  We have folks in 
Louisiana, New York, New Jersey, Pennsylvania and Connecticut in distress and dire need.   Hurricane Ida made 
landfall near Port Fourchon, La., as a strengthening Category 4 storm with maximum winds of 150 mph. Just shy 
of a Category 5, Ida delivered a disastrous blow on arrival, coinciding with the 16-year anniversary of Hurricane 
Katrina.  My hopes and prayers are with those struggling to make it through and to those who have lost loved 
ones.  If you find it in your heart, let’s all work together and help our neighboring families through this crisis. 

On a lighter note, I hope you enjoyed our most recent events.  We had the Golf Outing this past June and the 
Summer Outing at Putt Shack in August.  Both events had a great turnout and oh what fun we had!   

The GWCA Kid’s Chance Silent Auction will be in Athens, GA at The Classic Center, January 9th -11th, 2022.   
However, if you cannot make the conference, please reach out to Tracey M. Reid, GWCA KC Silent Auction, Kids’ 
Chance of Georgia, Inc., P.O. Box 922381, Norcross, GA 30010.  Telephone number 678.314.1615.   
https://kidschancega.org/students 

And now that we’ve made it through the Labor Day weekend and as we continue to make our way back to some 
form or normalcy in this still devastating pandemic.  I would like to announce membership is moving in the right 
direction.  We now have over 200 members.  What an awesome milestone.   

Stay tuned for more information on our end of the year Holiday Bash!  Follow us on the ACA website and our 
LinkedIn and Facebook pages for the latest news from ACA. 

Lastly, I would like to send a special thank you my officers, directors and committee chairs for their continued 
support of ACA.  Without you, I could not do this.  

 Stay safe, love, and support one another! 

Warmest regards, 

Roberta Mike 
President 
Atlanta Claims Association 
 
 
 

https://kidschancega.org/students
https://www.atlantaclaims.com/
https://www.linkedin.com/company/15941822/
https://www.facebook.com/groups/AtlantaClaims/
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Company:  RS Thomas Training Associates, Inc 
Email:  wanda@rsthomas.net 

Phone:  770 652-2001 

Wanda Gurley Thomas 

 

ACA Involvement 

Member Since: 2019 

2021 Board Member 

 

Work History 

Company: RS Thomas Training 

Associates, Inc - Since 2001 

Title: Vice President, Business 

Development 

 

Personal 

Marital Status: Married 

Children: Candace Tucker 

Hobbies: Traveling, Community Service 

& Seeking out New Adventures 

 

College Attended 

University of Texas/Arlington (UTA) 

Degree: BS - Business Administration 
 

 

 

What would you like to share with ACA Members? 
Training & Development is my PASSION. 

Throughout my Career as a Government and Private Sector 

Employee (FBI, US Department of Education, Procter & Gamble, 

and business owner) I have experienced both sides of contributing 

to the workforce in various managerial/supervisor disciplines. The 

skill sets obtained have contributed to my personal and 

professional life. The area most important was developing and 

nurturing with a servant’s heart, valuing my colleagues, staff, 

subordinates, and customers. The mission was to work with each 

other, communicate openly and value each other’s ideas/input 

resulting in a win-win outcome. Motto: “We can work it out” 

 

If you could have lunch with a famous person, who would it 

be and why?  
Susan Taylor (former Editor of Essence Magazine).  I have always 

admired her insight and inspirational messages that she would 

share each month called “In the Spirit”. As a young adult her words 

of encouragement were always uplifting and positive. No matter 

what was going on in my life, I could read her article and not 

“sweat the small stuff”.  
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Isn’t  it  the s implest  of matters that  seem to go wrong? Your cla imant suffers a scheduled injury and 
you, as the cla ims special ist ,  take good care of the claim while providing excel lent health care and 
t imely indemnity payments.  You arrange for an FCE result ing in a re lease to work with 
accommodating restrict ions. I t ’s  as s imple as that,  r ight? So, you place a cal l  to cla imant to arrange 
for sett lement  talks and you detect a  change in tenor.  Ok, seen that  done that,  but st i l l  a  sett lement 
seems doable.  Not so fast.  Nope,  instead the next thing you receive is  a  cal l  from claimant’s attorney 
with words of shame and dissatis faction so bad i t  makes you wonder why you ever got out of bed 
that day. Yep, we’ve a l l  been through it .  And to think it  was going to be such a good day.  

Well ,  what’s next? You know, you cal l  your favorite Alabama attorney and explain the 
situat ion;  to wit:  you both agree l it igat ion is  knocking on your door and so the strategy begins.  You 
f irst  discuss the jur isdict ion of the case and what the l it igation landscape wi l l  be for the soon to be 
lawsuit.  You review the facts of the case regurgitating each of the masterful  tactics taken by “you” 
up to that point.  Way to go “you.” Next you come to the unif ied decision to keep the case as a 
scheduled injury at al l  costs.  Why? Because you know the clever opposing counsel wil l  do everything 
in his  might to surreptit iously wrangle the matter out of  the schedule  and into the darkness  of a  
“body as a whole” claim while seeking permanent and total  disabi l ity  benefits .  Alas!,  you say. How 
can this be? Our cla imant suffered nothing more than a lower extremity injury and according to the 
FCE can return to work. You ask yourself:  Why I  gotta be the one? Well ,  you don’t.  

Instead of al lowing this stealthy OC to change the playing f ield you recal l  your init ial  
statement whereby the cla imant told you the only injury  suffered was to the leg and identif ied no 
other body part.  You also recorded him say ing his pain was 5 out of 10 and that he was able to 
perform his everyday duties.  In  addit ion, you reviewed the medical  records which ref lected much 
of the same you received by statement. In fact,  the only information you were aware of concerning 
other affected body parts  and excessive pain was after  you heard from the claimants attorney. 
Interest ing how that happens isn’t  it?  

Suddenly the cornerstone for defending this case becomes c lear.  Al l  of  the measures you 
took early on now mean so  much more because you now see the importance of c laimant recorded 
statements,  c laim notes and medical  records.  The measures are  pr iceless when it  comes to keeping 
the simplest of matters from becoming a  nightmare. The scales of just ice t ip towards the 
mischievous claimants  without exercis ing preventive pract ices and without taking the necessary 
init ial  protective measures.  But,  you see,  you did take those measures and now along with al l  of  the 
valuable information and materia l  provided to your,  that’s  r ight,  favorite  Alabama attorney this  
matter has a true l ikel ihood of a good result  and low and behold,  a good day was not lost.    

JAMES L. SANDERS II f o u n d i n g  m e m b e r  o f  
S a n d e r s  &  W i l l i a m s ,  L L C  

 B i r m i n g h a m ,  A l a b a m a  3 5 2 4 3  | 2 0 5 - 9 4 9 - 5 5 0 0  

For Good Measure 
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Name Company 
1 Ahmed Aly Unique Care Physical Therapy 
2 Alice Hollaway Goodman McGuffey LLP 
3 Alyson Mellon Broadspire 
4 Brett Chandler Tyler Goodman McGuffey LLP 
5 Chris Appleby Appleby & Associates, LLC 
6 Christian Bibisi MedicalServiceQuotes.com 
7 Christie Henry Zion Risk Solutions 
8 Dylan McGaha Allstar Appraisals 
9 Ginette Trapp The Hughston Clinic 
10 Jason Luce Home Care Connect 
11 Javis Basby Jarvis PI LLC 
12 Jay Eidix Groth & Makarenko 
13 Jeff Stracher Berkshire Hathaway Specialty Insurance 
14 Jessica Tehas Defined Physical Therapy Network 
15 Joe Picone Property Damage Appraisers of North Atlanta & Marietta GA 
16 Joe Weber Sedgwick 
17 Jolena Smith Sedgwick 
18 Joseph Kaifer Groth & Makarenko 
19 Kathy Fuentes Performance Orthopaedics 
20 Kirk-Solomon Butler S-E-A LTD
21 Latoya Belgrave-Green Fulton County Government 
22 LaVon Mercer Independent Adjuster 
23 Lawana Boatwright Fulton County Government 
24 Matt Jeffers PhotoFax, Inc. 
25 Mike Kuchcicki Carlisle Medical 
26 Mildred Cunningham Corvel Corporation 
27 Nellda Ross Previous Travelers Insurance 
28 Nikolai Makavenko Groth & Makavenko 
29 Paul Groth Groth & Makarenko 
30 Rodrequez Cortez Watson Hall Booth Smith PC 
31 Rronda Sanchez Fulton County Government 
32 Samuel S. Sykes II Hall Booth Smith PC 
33 Scott Thornhill Absolute Solutions 
34 Sharee Tumbling Moore, Ingram, Johnson & Steele 
35 Stephen Rios Transcom Solutions 
36 Steve Figliuolo Chick-fil-A 
37 Todd Smith Knight Commercial 
38 Troy Bradley J.S. Held LLC 
39 Wanda Sanders 1st Action Services Inc. 
40 William Thomas ClaimCor LLC 
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Implications of an Aging 
Workforce 

According to the Bureau of Labor Statistics, working Americans age 55 and older 
increased from 20 percent in 2011 to about 24 percent in 2019. The Bureau of Labor 
Statistics indicates there are over 10 million workers aged 65 or older as of 2019. 
The increase can be attributed to many reasons including the shear size of baby 
boomer generation, increased overall cost of living, increased healthcare costs and 
economic downturns impacting retirement plans. With a larger percentage of the 
workforce 55 years or older, employers are faced with new challenges to keep 
workers healthy and safe. 
 
Workers 40 years of age and older tend to have a lower incidence of work injury and 
short-term disability. However, due to other age-related medical issues, such as obesity, diabetes and high blood 
pressure, when an injury happens the time away from work, rehabilitation length and overall medical cost is higher. 
Age-related loss of aerobic endurance, flexibility, muscle mass/force and agility also affect the speed of recovery and 
overall ability to return successfully to the workplace. Work-related injury in an older employee can also be 
complicated by age-related conditions, such as osteoarthritis, spinal stenosis, spinal disc degeneration and meniscus or 
rotator cuff degeneration. 
 
With all of these factors in play with the aging workforce, it is in the employer’s best interest to mitigate these issues 
before a problem arises. One method of doing so is to provide Post-Offer Employment Testing (POET) or Fit-for-Duty 
testing to ensure candidates are capable of safely performing the physical tasks for the specific job. A detailed 
functional job description for the POET to be based upon is essential and provides the added benefit of supplying a 
framework for medical treatment and rehabilitation if an injury does occur. 
 
Another preventative measure to help ensure the health and safety of the aging workforce is to implement 
safety/wellness training for all workers, new and existing. These programs can be as simple as teaching basic safety 
regulations, or more inclusive programs such as ergonomic/behavioral modification and pre-work warm-up/stretching 
programs. Wellness and stretching programs are excellent ways to address some typical health related issues of the 
aging worker, such as poor diet, smoking, decreased general fitness and loss of muscle and joint flexibility. 
 
Lastly, even though the aforementioned programs are in place for the aging worker, they may still have occasions 
where soreness and fatigue will be present with typical work activities. Many times these instances are signs that there 
may be too much stress on a certain area of the worker’s body or may indicate poor work habits. Early Symptom 
Intervention (ESI) programs serve to help with these early signs of stress by evaluating the area in question, applying 
first aid techniques, including education on body mechanics and reviewing any existing warm-up/stretching programs, 
and communicating with the employer on the worker’s status. Most times the ESI programs are successful in keeping 
the worker on the job safely and avoiding a potential recordable injury. 
 
Adam Wilkinson, P.T., DPT 
WorkStrategies Coordinator 
adam.wilkinson@myphysio.com 

Jennifer Herring, CWCP 
Business Development Manager 
Jherring@myphysio.com 
 

 

mailto:adam.wilkinson@myphysio.com
mailto:Jherring@myphysio.com


 

  

 
 

 

 

 When: October 21st, 2021 – 5:30 P.M. 
Join us for a fun ACA Virtual Halloween Bingo 
Event! Prizes donated by our sponsors will be 
given to our winners! Bingo cards and instructions 
will be emailed prior to the event. You must 
register in advance. After registering you will 
receive a conformation email with information 
about joining the event. Registration ends October 
19th, 2021. 

 
 

  

REGISTER 

https://selectmedical.zoom.us/meeting/register/tJckdeysqD0vHNOl9la3CzDE2DePvV9E0Mm9
https://selectmedical.zoom.us/meeting/register/tJckdeysqD0vHNOl9la3CzDE2DePvV9E0Mm9
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ACA Summer Outing 2021 was held at Putt Shack, Atlanta. It was a fun event 
and great to see folks in person! Thanks to all who attended and a big thank you 
to Special Events Chair Jennifer Herring and her committee! For these and more 
ACA photos please go to our website Photo Page Here. 
 

 
 

 
 

 

   
 

https://www.atlantaclaims.com/photos
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A big thank you to the businesses that sponsor the Atlanta Claims 

Association by placing an ad in our newsletter each month! 

We appreciate your support! 

Please click on ad to go to the sponsors website. 
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http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.jcgreeneco.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://balancededgeinc.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
https://www.guildquality.com/pro/Full-Circle-Restoration-and-Construction
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
https://custard.com/
georg
Underline
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http://www.peterjcrosa.com/
https://hesterinc.net/
https://www.mdd.com/
https://white-hartandassociates.com/
http://cookclaimsinc.com/
https://www.dpaynetwork.com/
https://www.georgiaparnell.com/
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